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knowledgeMANAGER licensing 

Licensing mode 

License associated to the installation hard disk drive 

Information from the installation hard disk drive needed,  our name for this 

piece of information from your computer will be referred as “prekey” 

The prekey is got in the license window and must be sent to The REUSE 

Company licensing department to generate the license 

Once the license is available, it is installed on the product and the licensing is 

finished 
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Getting the prekey 

Start knowledgeMANAGER 

 

 

 

 

 

 

 

 

 

 

Click on the “License Setup” button 
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Getting the prekey 

Fill the Name, Company, Telephone and Mail fields: 

 

 

 

 

 

 

 

 

 

 

Click on the “Send Prekey” button 
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Getting the prekey 

Send directly the mail from the next form if an email management 

application is installed on the same computer by clicking on the “Send 

prekey” button 
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Getting the prekey 

If the email management tool is on a different computer, copy the content 

of the “PreKey Text” field to the computer with the email tool and then 

send it to the email contact@reusecompany.com 
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Installing the license got from The REUSE Company 

Once the prekey is sent to The Reuse Company, a license will be sent to 

the email address given in the prekey form: 
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Installing the license got from The REUSE Company 

Start knowledgeMANAGER again and click on the “License Setup” 

Copy the license sent to the email: 
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Installing the license got from The REUSE Company 

Paste the key on the key field: 

 

 

 

 

 

 

 

 

 

 

Click on the “OK” button 
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Installing the license got from The REUSE Company 

A validation message will be displayed: 

 

 

 

 

 

Then the knowledgeMANAGER licensing form will be closed and the 

connection form will be focused 
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Database selection 

Start knowledgeMANAGER:  The connection form is displayed 

 

 

 

 

 

 

 

 

The top part request knowledgeMANAGER credentials 

The bottom part request the connection parameters for the Ontology 

database 
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Database selection 

Please select your database in the bottom part first and then provide the 

suitable knowledgeMANAGER credentials on the top part of the form 

knowledgeMANAGER supports three different types of database 

connections: 

ODBC 

OleDB 

MySQL 

With ODBC and OleDb, MS Access and SQL Server database management 

systems are supported.  

knowledgeMANAGER installation includes a MS Access database you can use. 

RQA Server also includes a MS Access database 

In the TRC website SQL Server database backups can be also downloaded 

MS Access databases are mainly provided with the goal of testing the suite 

For real deployment a SQL Server version is strongly recommended 
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Database selection: MS Access connection 

Select OleDb connector type 

Select “OleDbAccess” in the “Type” drop down list 

Look up the installation path of knowledgeMANAGER or RQA Server by 

clicking on the “…” button on the right hand side of the “Database Name” 

field 
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Database selection: MS Access connection 

Our MS Access database does not require Login nor Password to connect 

to.  So leaving them blank in the corresponding fields in this form is 

necessary 

 

 

 

 

 

 

 

Finally you can click on the “Remember” button, but as neither the Login 

nor the Password has been provided, it won’t make any difference. The 

Type, Server and Database Name is always remembered 
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Database selection: SQL Server connection 

Select OleDb connector type 

Select “OleDbSqlServer” in the “Type” drop down list 

Fill the SQL Server name in the “Server” field, if the default port is 

changed, it must be added in the way “ServerName,<PortNumber>” 

where <PortNumber> is the port waiting for connections 

Fill the Database name selected to restore the SQL Server Ontology 

Backup, in the picture “OntologyDatabaseName” 

Fill the SQL Server credentials to connect to the SQL Server instance 

Check “Remember” if these credentials must be remembered for the 

next time knowledgeMANAGER is executed 
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Database selection: SQL Server connection 
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Providing knowledgeMANAGER credentials 

After having set up the database connection, it’s necessary to provide 
knowledgeMANAGER credentials to the connection form. It’s done on the 
top of it: 

 

 

 

This users are managed inside knowledgeMANAGER, they are not MS 
Access users or SQL Server logins. 

The default user provided in the MS Access databases and SQL Server 
ones is “Administrator” 

It’s password is “AdminAdmin”, and it’s case sensitive. 

Please type these credentials for the first time you connect to the 
Ontology 

Then click on “Connect” button on the bottom-right part of this 
connection form. 
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